CAPE ToWN TOURISM JA CoNSUMER
LOCKDOWN LEVEL 3 IMPACT REPORT

As South Africa moved into lockdown level 3 on the 1 June 2020, Cape Town Tourism wanted to

understand what the impact had been on South Africans. The objective of the survey was to better

understand their current reality, challenges, what information was important and where they would
be spending their disposable iIncome when regulations allowed.

SURVEY: | JUNE — 12 JUNE 2020 | 5485 RESPONSES

g

Disclaimer: Cape Town Tourism, 01 July 2020
This report (including any enclosures and attachments) has been prepared for the exclusive use and benefit Cape Town Tourism, its members, partners and addressees; and solely for the
purpose for which it is provided. Unless we provide express prior written consent, no part of this report should be reproduced, distributed or communicated to any third party. We do not
accept any liability if this report is used for an alternative purpose from which it is intended, nor to any third party in respect of this report.




A SAMPLE OF JOUTH AFRICANS PARTICIPATED IN THE SURVEY

GENDER EMPLOYMENT STATUS
31% Male | 69% Female 4%  Retired 6%  Other
9% Employed part-time 9%  Self employed
RACE 32% Employed permanently | 40% Unemployed
1%  Asian 1% Other
29% White | 39% Black 63% Lessthan R10000 | 18% RI10 001 - R20 000
8% R20 001 - R30 000 5% R30 001 - R40 000
AGE 4%  R40 001 - R8O 000 1% R0 001 - R120 000
24% 18-24 years old 1% RI120 001+

30% 25-34 years olao
26% 35-49 years old
20% 50+ years old

(ape

THE SAMPLE IS STATISTICALLY REPRESENTATIVE OF THE POPULATION fl —ll\/
OF SOUTH AFRICA WITH A MARGIN OF ERROR OF 5%
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PROVINCE OF RESIDENCE

1% Northern Cape | 2%  North West
-ree State Mpumalanga
3% Limpopo 6%  Eastern Cape

15% Kwa-Zulu Natal | 29% Gauteng
39% \Western Cape 61% Reside outside of the Western Cape
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JOUTH AFRICAN POPuLATION DEmoGRAPHICS

A significantly greater % of females completed
the survey compared to the SA population.

GENDER
49% Male | 51% Female

A significantly smaller % of black respondents
completed the survey compared to the SA population.

RACE

3% Asian 9%
8% White | 81%

AGE
13% 20-24 years old

30% 30-34 years old
30% 35-49 years old
27% 50+ years old

Coloured
Black

AS PER STATISTICS SouTw AFRICA (STATS JA)

50% of the participants had some form of
employment compared to 42% of the SA population.

EMPLOYMENT STATUS

42%  Employed part-time 40% Self employed
18% Emp|oyed perma nenﬂy Not economically active (discouraged

work-seekers, not economically active, other)

MONTHLY HOUSEHOLD INCOME

68% Lessthan R1I0O 000 | 13% R10 001 - R20 000
7% R20 001 - R30 000 | 3% R50 001 - R40 000
6% R40 001 - R8O 000 | 2% R80 001 - R120 000

1% R120 001+

There was a significantly greater participation by
respondents residing in the Western Cape.

PROVINCE OF RESIDENCE

2% Northern Cape 7% North West
5% -ree State 8% Mpumalanga
10% HiggleleJele % —astern Cape

19% Kwa-Zulu Natal 26%  Gauteng &P@
ToWwW

12% Western Cape

/
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HAVE TRAVELLED DomESTICALLY IN
209-2020, wHILST ONLY HAVE TRAVELLED
VERSEAS oVER THE SAME PERI0D

DOMESTIC TRAVEL HISTORY INTERNATIONAL TRAVEL HISTORY

- 31%
197 10%
0
R - 2% I
Travelled Travelled Haven't travelled Travelled Travelled Haven't travelled
domestically in domestically in domestically internationally in iInternationally in internationally
2020 209 recen tly 2020 2019 recently
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of RESPONDENTS FEEL THAT
THE EXTENDED LoCkDoWN IS NECESSARY

Q: HOW DO YOU FEEL ABOUT THE COVID-19 LOCKDOWN?

RESPONDENTS’ FEELINGS ABOUT LOCKDOWN
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RESPoNDENTS HAVE EXPERIENCED A
NuMBER OF POSITIVE ASPECTS WITH LOCKDOWN

-

THE BEST THINGS ABOUT LOCKDOWN

SPENDING WORKING CONTROLLING THE LESS CRIME AND SPENDING
TIME WITH FROM HOME SPREAD OF THE ROAD LESS MONEY
FAMILY VIRUS ACCIDENTS

TTTTTTT



YOU
ACT

GET TO SPEND

AL QUALITY TIME
WITH YOUR FAMILY THAT
YOU WOULD NOT HAVE
DONE OTHERWISE.

VE GROWN SO MUCH
CLOSER TO MY KIDS. 929
— Indian Female,

48 years old

\_/

THE BEST THING THAT HAS
HAPPENED IS SAVING MONEY. 79
- Black Male, 19 years old

T HAS GIVEN ME A CHANCE TO SPEND
MORE QUALITY TIME WITH MY FAMILY.
VALUE EVERY MOMENT. 99
- White Female, 19 years old
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HOWEVER, THE NEGATIVES HAVE HAD A SEVERE ImPACT ON QuALITY
oF LIFE — LOSS OF INCOME BEING THE moST SIGNIFICANT

WORST THINGS ABOUT THE COVID-19 LOCKDOWN

000
@]
LOSS OF LOSING LOVED FAILING ECONOMY HOME INABILITY TO
INCOME ONES SCHOOLING VISIT FAMILY
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&Y HUSBAND LOST HIS LLHOMESCHOOLING AND 686 NEGATIVE IMPACT ON
JOB. MY KID IS THE BLURRING OF THE ECONOMY AND
ASTHMATIC SO HE CAN'T BORDERS BETWEEN -XPECTED RISE IN
GO OUT AND IT'S SAD WORK AND HOME. 2% IVING COST ONCE
BEING CONFINED TO - Black Female, 37 THE LOCKDOWN
ONE PLACE. 297 years old GETS LIFTED.2%

- Black Female, — Coloured Male, 24
28 years old years old

6 NOT BEING ABLE TO VISIT MY €6 THE DEVASTATING EFFECT IT IS
PARENTS, NOT BEING ABLE TO GO TO AVING ON THE ECONOMY AND
WORK AND SEE MY STUDENTS. PEOPLE'S LIVES. THERE ARE
| MISSTHEM. 99 MIORE PEOPLE DYING FROM
— Coloured Female, 28 years old STARVATION THAN WILL DIE

FROM COVID-19. 9%
- White Female, 48 years old
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THE BIGGEST CONCERNS OF SOUTH AFRICANS AT THIS TImE
INCLUDF LOSING SomFONE, THE HEALTH OF THEIR FAMILIFS

AND THEIR oWN MENTAL HEALTH

e y mb ng me Ih Ih phy myfmly lib fh Jb/b
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oF SouTh AFRICANS FITHER AGREED oR
STRONGLY AGREED WITH THE GOVERNMENT’S
APPROACH To REDUCING THE SPREAD o CoVID-19.

Q: DO YOU AGREE WITH THE GOVERNMENTS
APPROACH TO REDUCING THE SPREAD OF COVID-19?

AGREE WITH THE GOVERNMENT’S APPROACH
TO REDUCING THE SPREAD OF COVID-19

27%

@ Strongly agree @




BuT [T’ UNDENIABLE THAT DESPITE FEELING
THAT [T IS THE RIGHT APPROACH, MOST
ARF STRUGGLING DURING LOCKDOWN.
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SAID THAT THEY FouND LoCkDoWN
TO BE AN EXTREMELY STRESSFUL TImE

Q: WHEN YOU THINK ABOUT YOUR COVID-19
EXPERIENCE - DO YOU AGREE OR DISAGREE
WITH THE FOLLOWING SCENARIOS?

IT'S AN EXTREMELY STRESSFUL TIME
59%

3% 1%

Strongly agree Agree Neutral
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JAID THAT THEIR SLEEPING PATTERNS HAVE
ARE FEFLING VERY ANXIOUS

MY SLEEPING PATTERNS HAVE CHANGED

CHANGED AND

8%
-

Strongly agree

7%

Strongly agree

46%

Agree

34%
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3%

Strongly disagree

| AM VERY ANXIOUS

2%

Strongly disagree
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INDICATED THAT THEY FOUND [T
HARD To ADJuST To LOCKDOWN LIFE

IT'S HARD FOR ME TO ADJUST TO LOCKDOWN LIFE

20% 28%

17%
I

4%

Y
0
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Q
D
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Strongly agree Agree Neutral
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THE MOST TRuSTED SouRCES OF INFORMATION INCLUDE THE
FOLLOWED BY
AND

Q: WHICH SOURCES OF INFORMATION DO YOU TRUST?
MULTIPLE SELECT QUESTION

67%

56%

0]
38% 4“’ 7%
3%
3% 2% _4%
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CONSULT THEIR SOURCES oF INFORMATIoN DAILY

Q: HOW OFTEN DO YOU CONSULT THE
INFORMATION SOURCES YOU TRUST TO
STAY INFORMED ABOUT COVID-19?

54%

24%
14%

2%

A few times Daily Every few days Weekly Monthly
daily
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SOUTH AFRICANS ARE moST INTERESTED IN
, THE ImPACT ON
AND

Q: WHAT KIND OF COVID-19

INFORMATION IS OF INTEREST TO YOU?
MULTIPLE SELECT QUESTION

64% 62%

33%  30% 29% 28%

51%
. . -
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oNLY of RESPONDENTS
HAVE DISPOSABLE INCOME

Q: DO YOU CURRENTLY HAVE DISPOSABLE INCOME?

DISPOSABLE INCOME
76% NoO | 24% Yes

MOST OF wilCH THEY ARE PLANNING oN SPENDING oN
GROCERIES, SAVINGS & INVESTMENTS AND HEALTH AND BEAUTY.
(ape
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oNLY ARE PLANNING ON SPENDING
THEIR DISPoSABLE INComE oN LEISURE TRAVEL

Q: WHAT WILL YOU SPEND YOUR DISPOSABLE INCOME
ON WHEN LOCKDOWN REGULATIONS ALLOW?

SPENDING OF DISPOSABLE INCOME

WHEN LOCKDOWN REGULATIONS ALLOW
79% MULTIPLE SELECT QUESTION

22% 23% 199

18%
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A TOTAL of

who PARTICIPATED IN THE SuRVEY

INDICATED THAT THEY HAD DISPoSABLE INComE THAT THEY wOULD

CONSIDER SPENDING oN TRAVEL WHEN THE REGULATIONS ALLoW

GENDER

45% Male ‘ 55% Female
RACE

2% Other 8%

19% Coloured | 46%
25% Black

AGE

6% 18-24 years old
33% 25-34 years old

43% 355-49 years old
18% 50+ years old

INndian
White

8%
8%
68%

Ret
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EMPLOYMENT STATUS

Dart-time

oermanently

2%  Other
10% Self employed
4% Unemployead

MONTHLY HOUSEHOLD INCOME

13%
19%
17%
4%

_ess than R10 000 26%
R20 001 - R3O0 000 17%

R40 001 - R8O 000 | 4%
R120 001+

R10 001 - R20 000
R350 001 - R40 000

R30 001 - R120 000
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PROVINCE OF RESIDENCE

1% Northern Cape | 2%  North West
-ree State Mpumalanga
1% IMPOPO 4%  Eastern Cape

10% Kwa-Zulu Natal | 29% Gauteng
49% \Western Cape
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THANK YOU

Queries? roxanne@capetown.travel
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Disclaimer: Cape Town Tourism, 01 July 2020
This report (including any enclosures and attachments) has been prepared for the exclusive use and benefit Cape Town Tourism, its members, partners and addressees; and solely for the
purpose for which it is provided. Unless we provide express prior written consent, no part of this report should be reproduced, distributed or communicated to any third party. We do not
accept any liability if this report is used for an alternative purpose from which it is intended, nor to any third party in respect of this report.



