


T O U R I S M  I N S I G H T S  I N  A F R I C A  A N D  S O U T H  A F R I C A

I n t e r n a t i o n a l  
A r r i v a l s

S o u t h  A f r i c a  i s  
e x p e c t e d  t o  g e t  t o p r e -
C o v i d - 1 9  l e v e l s  ( o v e r  
1 0  m i l l i o n  
i n t e r n a t i o n a l  a r r i v a l s )  
i n  2 0 2 3 .  - E u r o m o n i t o r

I n  S u b - S a h a r a n  A f r i c a ,  t h e  
p e r c e n t a g e  y e a r - t o - d a t e  
c h a n g e  f r o m  2 0 1 9  t o  2 0 2 0  h a s  
d e c r e a s e d  t o  - 6 9 % .  - U N W T O

C u r r e n t l y ,  S o u t h  A f r i c a  i s  a t  -
6 8 %  y e a r - o n - y e a r  c h a n g e -
U N W T O

I n  2 0 2 1 ,  t h e  m o s t  
s i g n i f i c a n t l y  i m p a c t e d  
i n b o u n d  m a r k e t  i s  A s i a  
P a c i f i c  t o  S u b - S a h a r a n  
A f r i c a  a n d  S o u t h  
A f r i c a .  - F o r w a r d K e y s

A c c o m m o d a t i o n  –
H o t e l s

H o t e l  b o o k i n g s  a n d  
o c c u p a n c y  a r e  
s t a b i l i z i n g  s i n c e  t h e  
i m p a c t  o f  C o v i d - 1 9  i n  
S u b - S a h a r a n  A f r i c a .  –
W T T C

B o o k i n g s  a n d  o c c u p a n c y  r a t e s  
i m p r o v e d  t o  - 3 7 %  a n d  - 3 6 %  
r e s p e c t i v e l y  s i n c e  N o v e m b e r  
2 0 2 0  i n  S u b - S a h a r a n  A f r i c a  -
U N W T O

P o s t - p a n d e m i c ,  o v e r  
5 0 %  o f  s u r v e y e d  
t r a v e l e r s  a r e  l o o k i n g  
t o  r e t u r n  t o  h o t e l s  i n  
S u b - S a h a r a n  A f r i c a .  –
E x p e d i a  G r o u p

G L O B A L

G e n e r a l  I n s i g h t s • D o m e s t i c  t r a v e l  s e a r c h  h a s  l e d  t r a v e l  s e a r c h e s  i n t e r n a t i o n a l l y  s i n c e  A p r i l  
2 0 2 0 .  – E x p e d i a  G r o u p

• E a r l y  v a c c i n e  n e w s  h a d  a  p o s i t i v e  i m p a c t  o n  i n t e r n a t i o n a l  t r a v e l .  – E x p e d i a  
G r o u p

• M i d d l e  E a s t e r n  a n d  A f r i c a n  t r a v e l e r  i n t e n t  i s  a n t i c i p a t e d  t o  i n c r e a s e  i n  Q 3  
2 0 2 1 . - E x p e d i a  G r o u p

* I n s i g h t s  r e p o r t e d  a s  a t 2 2  D e c e m b e r  2 0 2 0 .



REFERENCE: Source: World Tourism Organization (UNWTO) © , Airports Company South Africa (ACSA)
Data as collected by UNWTO. Last updated on 17 December 2020
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Y O Y  %  c h a n g e  i n  i n t e r n a t i o n a l  a r r i v a l s  i n  S u b - S a h a r a n  A f r i c a  a s  p e r  U N W TO  a n d  
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https://www.unwto.org/


F o r w a r d  K e y s  PA X  a r r i v a l s  f o r e c a s t  i n  S u b - S a h a r a n  A f r i c a  a n d  S o u t h  A f r i c a  f o r  
t h e  p e r i o d  0 1  D e c e m b e r  2 0 2 0  – 3 1  D e c e m b e r  2 0 2 1
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O c c u p a n c y  R a t e  a n d  A v e r a g e  D a i l y  R o o m  R a t e  i n  S u b - S a h a r a n  A f r i c a  a n d  C a p e  
To w n  f o r  t h e  p e r i o d  J a n u a r y  2 0 2 0  – D e c e m b e r  2 0 2 0
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L o c a l  r e c r e a t i o n a l  a c t i v i t y  w a s  t h e  m o s t  p o p u l a r  a m o n g s t  t r a v e l e r s  h o w e v e r,  i n  
t h e  s e c o n d  w a v e  o f  C o v i d - 1 9 ,  i t  h a s  d e c l i n e d .  - W T T C

REFERENCE: World Travel and Tourism Council
Data sourced from Google Trends by WTTC
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*Google Covid-19 Community Mobility for Retail and Recreation captures trends for restaurants, cafes, shopping centers, theme parks, museums, 
libraries and movie theaters. 0% is considered a baseline for the corresponding day of the week of 2019.


